
Financial hardship can affect anyone 
at any time in their lives... 

We may be able to help if you 
are struggling with, or worrying about: 

If you are unhappy with the service you receive, you may be eligible under the Financial Ombudsman Service; 
further details can be found at www.financial-ombudsman.org.uk

Navigate CIO registered charity number 1182020. Registered address: Heatherton Park Studios, Bradford on Tone,  Taunton TA4 1EU.Tel: 01823 299050.  
Navigate is authorised and regulated by the Financial Conduct Authority 837950 for debt-related regulated activities

Encompass Southwest registered charity number 1145286. Registered in England. Company number 07149873. Registered  address: Suite 1,2 Bear Street, Barnstaple, Devon EX32 
7BU Tel: 01271 371499. Encompass Southwest is authorised and regulated by the Financial Conduct Authority 618752 for debt-related regulated activities.

For more information

Phone: 01823 299050 
Email: enquiries@wisermoney.org.uk  

or visit: www.navigatecharity.org.uk or www.bpag-encompass.org.uk

                  offer free, confidential and impartial 
money and debt advice services. 
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